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DISCLAIMER – Generative AI Tools

The State of Tennessee does not currently permit the use of Generative
AI tools, such as Otter, in meetings hosted on state resources. Meetings 
with contractors, vendors, and subrecipients are not public meetings 
and may involve discussion of protected state data. Generative AI tools 
are not adequately regulated and are designed to train on data that is 
collected and may misrepresent data or release protected data to the 
general public. While the State supports your desire to maintain 
documentation of the meeting and what you learn, please respect our 
decision to safeguard information and do not attempt to use tools such 
as these. If you choose to use a tool such as this, the State will block that 
tool from the meeting.
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Educator Effectiveness Team

•Director of Data and District SupportAmy Floyd

•Director of Educator EffectivenessTracy Riddle

•Director of TEAM Training and SupportMicah Fager

•Senior Coordinator of Educator Recognition and 
CommunicationSarah Brown

•TEAM Contractor

Candace Robinson 
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Agenda

In this meeting, we will review:

• District administrator access in 
TNPortfolio

• Reminders for Teachers

• Next steps

• Support
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District Administrator Access

Portfolio-District-Admin-Manual-UPDATED-NOV24.pdf

https://team-tn.org/wp-content/uploads/2024/11/Portfolio-District-Admin-Manual-UPDATED-NOV24.pdf
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District Administrator Access

1. Click Report Tab

2. Click District Portfolio Teacher Report
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Portfolio Teacher Report

1. Check Portfolio Status on the dashboard or
2. Download CSV
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Portfolio Teacher Report

1. When Export is complete, click here. 
2. The file will go to your downloads. 
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Portfolio Teacher Report

The Excel file will allow you the opportunity to filter and sort information as needed.



© Tennessee Department of Education 

View Teacher Submissions

▪ When teachers have questions about their uploads, use this dashboard to 
check the date a submission was created, updated and view submissions.

▪ Portfolio leads can search for teachers by name.
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View Teacher 
Submissions

1. Look at the standard.  Did the 
teacher select the required type 
of evidence?

2. Look at the attached files.

– Are they viewable?

– Did the teacher include all the 
required types of evidence?
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View Teacher 
Submissions

Video Recording is not in the attached files

Steps to take:

1. Ask teacher if the video has been 
uploaded yet. They may have selected 
their type of evidence and not 
uploaded student work yet.

2. If teacher did upload a video, it needs 
to be removed and reloaded. 
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View Teacher Submissions
.mov files are converted in the platform.  The .mov file will not 
be reviewable by the teacher for a few days.  When the file is 
converted to a .mp4 file in the platform, the teacher will be 
able to preview the file when they click on the file link.  
Teachers will not see the .mp4 attached to the .mov file on their 
student sample page.

Converted Example
Not Converted Yet Example
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View Teacher Submissions

If a teacher uploaded a .mov file and it is still not viewable after a few 
days, check the following:

▪ Was it uploaded less than a week ago? 
– If yes, give it a few days to convert and then check again. There are 

thousands of submissions daily and it may take more than 24 hours to 
convert.

– If no, then have the teacher remove it and upload it again.  It did not go 
through the conversion process.  

Teachers most likely to have this issue are those that uploaded .mov 
files before December. Student work uploaded in the first semester is 
a rare occurrence, but some teachers did upload student work 
evidence before collecting their Point B samples and conducting 
purposeful sampling.  
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View Teacher 
Submissions

.docx file was uploaded

While .docx files are an allowable format 
in TNPortfolio, we have found that they 
are going to downloads in some instances.  
To ensure they are viewable by a reviewer 
we have asked teachers to:

▪ Remove the .docx file if it goes to 
downloads.

▪ Save it as a pdf file on desktop

▪ Upload it to the platform
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Reminders for Teachers

1. Once the standard is selected in the collection, the teacher can not change it. If they 
selected the wrong standard to align with their assessment, they can:

– Reach out to the portfolio lead to change the standard if student work has not 
been uploaded in the collection.

– Reach out to portfolio.questions@tn.gov if student work has been uploaded in 
the collection.  When the standard is changed, any student work in the collection 
will be removed.

mailto:portfolio.questions@tn.gov
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Reminders for 
Teachers

2. Teachers can remove uploaded student work.  If 
the student work has been self-scored, they will 
receive a message to remind them the self-score 
for the student sample have already been saved.  
If the teacher is uploading student work that 
needs to be scored differently, they can click the 
Save and Score box to edit the previously saved 
scores.

3. If a teacher removes student work, they must 
upload another file.  If not, the removed work will 
still be there when they leave the collection.
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Reminders for 
Teachers

4. Context narratives are not used in the PreK-2nd 
grade portfolio models.

5. The type of evidence checkboxes are for the 
collection.  Teachers select the type of evidence 
they used for their chosen standard.

6. Be sure to upload the required methods of 
evidence found in the rubric guidebook.
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Reminders for Teachers

7. All completed collections in the online portfolio platform must be submitted by 5:00 
p.m. CT on May 5, 2025.

8. A completed collection consists of self-scored point A and point B samples for the 
differentiated groups (e.g., emerging, proficient, and advanced). 

9. A completed portfolio consists of four completed collections.

10. A portfolio will be assigned an Incomplete (I) and the teacher’s LOE (Level of Overall 
Effectiveness) score will NOT generate for the school year if any of the four 
collections are not completed and submitted by the deadline. 

11. There are no extensions past 5:00 p.m. CT May 5, 2025.
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Reminders for Teachers

12. Tech support will not be available over the 
weekend.

13. Do not wait to the last minute.

14. The status bar on the My Collections dashboard will 
show 100% complete for all four collections when 
the portfolio is complete.
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Reminders for Teachers

Portfolio teachers will receive this email on Sunday, May 4 from 
TeachALL <noreply@tnedu.gov> > 

Hi, (Teacher’s Name)! 

Your TNPortfolio submission deadline is in 24 hours. 

You have been enrolled in the (teacher’s portfolio model) model. 

The status of your (teacher’s portfolio model)portfolio model is (Status- Complete, In Progress or Not Started). 

Visit https://teachall.tnedu.gov/portfolio to log in to the TNPortfolio platform using your TDOE Single Sign 
On (SSO) account. 

For more information about student growth portfolio models, visit Student Growth Portfolios on the TEAM 
website. 

For questions about portfolio implementation, contact Portfolio.Questions@tn.gov. 

For questions about your TDOE SSO account, contact dt.support@tn.gov. 

https://urldefense.com/v3/__http:/url4219.tnedu.gov/ls/click?upn=u001.QPIlH77-2BL5IMZ8Q55wxsqPRyUjwyDGVeZaku6hpu97lk61wqql7r1SRbXsD9S9Fzhv54_90NYa8L4EcZIlfAM7PvtefnqvFcCJyOkGti6DLyKOK91n742Ajn5QrLYw-2BUdDG-2FeKJdwc7-2BewYR6vo1YQAx3bl4WFlu6OpCGxtn6hRIkKl7wmqjNN4UHaWdNkCfiOpxkCsQkyk8qRAvdePzvoGDJKBIwr6U8qjsBbIuue-2ByUcfOMj2B5YW9PC-2Bk32yOIbNdZG8XW8tU-2B8IlUvcZ1Te-2FyDQ-3D-3D__;!!PRtDf9A!pSRZo3BPaJ4qsGQ_P0-aeiBahtcMTV-YcDG9H9lVgGZB2eDB21_eHFByqnkhRQt-IMs07MaHIcT_louaXGm1$
https://urldefense.com/v3/__http:/url4219.tnedu.gov/ls/click?upn=u001.QPIlH77-2BL5IMZ8Q55wxsqBSoGr-2FjhjpEtfj8ZA3Vd56k3B-2FqyM-2FkdOY3SgDjOKkS-2FcHbaZ-2B1s0KHIhb7gQwvXw-3D-3DXxYh_90NYa8L4EcZIlfAM7PvtefnqvFcCJyOkGti6DLyKOK91n742Ajn5QrLYw-2BUdDG-2Fe2lCN4McfSDdNrolk91JVSqL105SU0jsvMiK9spIk9gfJdy6zcuqb-2BujRkPMIcntM1pzSgOveIN-2Fq3WaheQ2RPAaYdwS9R2RU1YluCDRj6yNyayNLavZW5GCX0U6SxrhT4i7KSoqVP2gtucts5jfz0w-3D-3D__;!!PRtDf9A!pSRZo3BPaJ4qsGQ_P0-aeiBahtcMTV-YcDG9H9lVgGZB2eDB21_eHFByqnkhRQt-IMs07MaHIcT_lvxZScCD$
mailto:Portfolio.Questions@tn.gov
mailto:dt.support@tn.gov


© Tennessee Department of Education 

Reminders for Teachers

Portfolio teachers will receive this email after the submission 
deadline from TeachALL <noreply@tnedu.gov> > 

 Hi, (Teacher’s name)! 

You were enrolled in the (teacher’s model) model. 

The status of your Physical Education portfolio model is (status at the deadline). 

Visit https://teachall.tnedu.gov/portfolio to log in to the TNPortfolio platform using your TDOE Single Sign 
On (SSO) account. 

For more information about student growth portfolio models, visit Student Growth Portfolios on the TEAM 
website. 

For questions about portfolio implementation, contact Portfolio.Questions@tn.gov. 

For questions about your TDOE SSO account, contact dt.support@tn.gov. 
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Next Steps

TEAM-TN | A Tennessee 
Department of Education Website

https://team-tn.org/
https://team-tn.org/
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Next Steps

▪ Monitor teacher’s completion status.  

▪ Remind teachers of the deadline, May 5 at 5:00 p.m. CT

▪ Email questions to Portfolio.Questions@tn.gov.

▪ Share this office hour PowerPoint with teachers.

▪ Portfolio Leads will receive an email by May 7 with completion 
status.  Notify any teacher with an incomplete score.

mailto:Portfolio.Questions@tn.gov
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Support

Portfolio.Questions@tn.gov

mailto:Portfolio.Questions@tn.gov
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Support

May 22, 
2025
1 p.m. CT

Reviewing Teachers’ Final Scores Join the 
meeting now

https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWZlNjA1ZWMtNDNmOS00OGY0LWI0NmItOWJkYzI4MzU5YWI1%40thread.v2/0?context=%7b%22Tid%22%3a%22472445bd-2424-4e8f-b850-df7488e18b4a%22%2c%22Oid%22%3a%22f535c7e7-e23a-4c49-b6d2-fcb0b4cb4bb0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWZlNjA1ZWMtNDNmOS00OGY0LWI0NmItOWJkYzI4MzU5YWI1%40thread.v2/0?context=%7b%22Tid%22%3a%22472445bd-2424-4e8f-b850-df7488e18b4a%22%2c%22Oid%22%3a%22f535c7e7-e23a-4c49-b6d2-fcb0b4cb4bb0%22%7d
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Thank You!

Permission is granted to use and copy these materials for non-commercial educational purposes with attribution credit to the 
“Tennessee Department of Education”. If you wish to use these materials for reasons other than non-commercial educational 
purposes, please contact the Office of General Counsel at (615) 741-2921 or Joanna Collins (Joanna.Collins@tn.gov).

mailto:Joanna.Collins@tn.gov
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